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Who is StayWell?

Unmatched Experience & Integration Capabilities

= 30 years of consulting and partnering with large employers

= Extensive integration with DM, EAP, health plans, etc.
Comprehensive Population-Based Programs

= Superior participant engagement

= On-site, online, telephonic & print delivery

= Evidence-based, technology-driven, real-world tested
Passionate Staff

= Full team of health professionals

= Passion for improving health, commitment to service
Proven Value

= Research leadership with proven results

= Comprehensive, award-winning, results-driven programs
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What is a Health Assessment?

Health Assessment:

The StayWell Health Assessment (HA) program is
designed to help participants become aware of their
modifiable health risks (risks they can reduce through
changes in their everyday behaviors) and help them take
successful steps to manage their health risks.
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Why take a Health Assessment?

= Receive personalized and tailored results based on how you
answer questions on the health assessment

= Learn which lifestyle areas are working for you as well as
areas that may need attention

= Find out if you are up to date on your preventive exams
= Learn to better manage chronic conditions
= Use your results to set health goals for the year

= Get the opportunity to work with your own personal health
coach if your results show you could benefit

= Earn a $100 gift card to your choice of 350 popular stores.
Spouses and qualified domestic partners will earn a $50 gift

, certificate for completing the Health Assessment
Staym
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Better health
starts here.

StayWell Health Assessment

= Completely voluntary

= Approximately 50-60 questions
= Takes 15 minutes to complete
= Online or paper format

= Spanish paper and online version available

= Personalized results based on your answers
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Health Assessment Incentive

= Take the Health Assessment and earn a $100 gift
certificate redeemable at one of more than 350 of your
favorite stores! Spouses and qualified domestic
partners will earn a $50 gift certificate upon completion.

= UC Recreational Sports Facilities are also eligible
merchants

v" Gift certificates may not be used toward a discount
on memberships

v" At this time, UC Santa Cruz Recreational Sports
Facility is not an eligible merchant

= Gift certificates are delivered within 3-5 business days
after completing the Health Assessment
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NextSteps~ Behavior Change Programs

Intervention Programs

= Back care

= Blood pressure management
= Cholesterol management

= Nutrition management

= Physical activity

= Smoking cessation

= Stress management

= Weight management
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NextSteps” Behavior Change Programs

Delivery Options
= Online-based
= Mail-based
= Telephone-based wellness coaching
Multilingual
= Spanish, Mandarin Chinese, Hindi, Urdu and Punjabi
= TDD/TTY services for the hearing-impaired

= Language Line translation services (over 150
languages)

Behavior Change Stratification

= One or more high risks
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Wellness Coaching Process

Collaborative vs Prescriptive
= Stage-based motivational & behavioral support
= Facilitation of self-change processes
= Focus on empowerment & self-sufficiency
= Coaching goal: independence
Success Factors

= Collaborative goal-oriented coaching approach

Tailored interaction process based on participant’s
current Stage of Change, motivation, self-efficacy

Solution based strategies

Overcoming barriers/relapse

Program goal: behavioral risk reduction
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Wellness Coaching Process

= 8 — 10 month evidence-based program

= 5 planned calls plus ad hoc calls as needed
= Ad hoc mailings & emails

= Ongoing access to Wellness Coach

= 80 Multi-disciplinary Wellness Coaches

v Registered Nurses, Registered Dieticians, Exercise
Physiologists, Health Educators, Psychologists,
Kinesiologists, and other specialty areas

v 5-25 Years Experience

v Bi-lingual — Spanish, Plus
= Language Line Support
= Designated by Risk Area
= 7:00 a.m. —-9:00 p.m. PT
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Mail-based Programs

Educational Information sent over a 6-month period
= Serial Mailings
= Unlimited Access to HelpLine
= Personalized based on stage of change
= Action-oriented
= Informative

= Planning & Tracking

NutriT
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Online-based Programs

= Six-week to 12 month programs
= Integrated with the online Health Assessment

= Personalized & Comprehensive

v~ 10 lifestyle action plans tailored to an individual’s risk profile,
readiness to change, tastes, and lifestyle

v" Personalized to engage individuals in managing their own health,
including weekly email communications

v" Includes tools such as Meal Planners, Fitness Planner, and Walking
Trackers
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Employee Testimonial Says it All!

“With the help of an excel
coach and by following the program we worked

to set goals for, I am not only exercising 5 days

a week, but have also lost 10% of my initial

body weight ..

- Margot Hughes Lopez, UC San Francisco
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Security and Confidentiality

Secure site login

= Participants choose their own secure User ID and Password

StayWell Online uses Secure Socket Layer technology

https://uclivingwell.online.staywell.com
StayWell is HIPAA compliant
Confidential results

= UC will never see your results

= You have the option to send your results to your health plan
so that they may inform you of additional services you may
be eligible to receive.
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Who is Eligible?

Eligible Participants include:

= All employees/retirees and their spouses/domestic
partners enrolled in an eligible medical plan as of
January 1, 2009 (all plans except Kaiser)

= COBRA members and their spouses/domestic
partners, are also eligible

= New hires may take the Health Assessment after
enrolling in benefits after January 1, 2009, but they
will not be eligible to receive the incentive in 2009

Represented employees whose unions have opted
out of the program are NOT eligible

- Ongoing eligible population will be provided to
StayWell by the 15" business day of each month.
- New Hires and newly eligible members can
generally access the site the month following their
hire date.
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HelpLine Call Center

Provides full-time, front-line help desk support
services to participants who need assistance.
Dedicated UC HelpLine phone number is
800-721-2693.

= Questions regarding how to answer the health
assessment questionnaire

= Questions regarding health assessment results
= Questions regarding NextSteps programs

= Security and confidentiality concerns

= Log-in problems

= Forgotten passwords

= Hours (Pacific Time): Mon. — Thur. 6am — 8pm,
Fri. 6am — 6pm, Sat. 6am — 10am
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StayWell Online Website

Full Suite of Health Content %%ivingWell - o

= Personalized Messaging . wor—

Welcome To Your Home Page Kristie5!

Cost of Smaoking Calculator
Healthy Weight Calculator

= Health Assessment
= Action Plan

= Recent Visits s
= Your Toolbox

= Powerful “Search” Engine
= Daily Personalized News

Quarterly Newsletter

Done ‘ | | | ‘ ‘ |°Intemet |QIDD‘
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| t 6s About Youé
| t 0s About Your He al
Take Action Now!

Earn a $100 gift certificate!

https://uclivingwell.online.staywell.com
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https://uclivingwell.online.staywell.com/

Thank you for participating!
Questions?

Please contact the StayWell HelpLine at
1-800-721-2693.
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